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We are extremely proud of the number of our patients who have increased their independence 
in our inpatient rehabilitation program. Changes in independence are measured using the 
Quality Index Measures (QM), which helps assess how well patients can manage daily tasks 
such as dressing, grooming and locomotion. Patients are measured when they arrive (admission) 
and throughout their stay in inpatient rehabilitation. By the time patients leave the rehab 
program (discharge), we expect an increase in QM in the range of 35 to 45 points. Our overall 
target is 44.76. Of the 405 patients served here in 2021, the overall QM gain attained was 43.1 
which is slightly below the expected overall target due to the pandemic and implementation of 
the CMS waiver.

Patients who responded to our survey consistently rated our services at 95% for overall Patient 
Satisfaction. Our survey response rate is 64%.

Our greatest achievements are in preparing our patients to return home or to a community 
setting, 84.6% achieved this successfully!

Please see the back of the page for more information on the types of patients we see, their 
length of stay in the program and their QM gains.
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Outcome 
Performance Measure

Total Number 
of Patients

National
Average

El Camino Health 
Acute Rehab

Patients returning to a community living setting

All Patients 415 83.6% 84.6%

Stroke Patients 115 79.5% 80.9%

Orthopedic 133 88.3% 85.7%

Spinal Cord I njury 57 83.5% 87.7%

Brain I njury 38 80.7% 76.3%

Patients improvement in functional areas such as mobility and self-care (QM)

All Patients 415 46.5 43.1

Stroke Patients 115 41.7 43.1

Orthopedic 133 50.7 42.2

Spinal Cord I njury 57 47.2 49.1

Brain I njury 38 43.8 33.7

Average Length of Stay (days)

All Patients 415 12.7 11.6

Stroke Patients 115 14.6 13.8

Orthopedic 133 11.1 10.2

Spinal Cord I njury 57 13.7 11.8

Brain I njury 38 12.8 11.1

Overall Patient Satisfaction with the Acute Rehabilitation Center 95%

Percentage of our patients that would recommend our rehab to 
a friend or family member

95%

Average Age: 73 years old

Gender:  Male 45.8%  Female 54.2%

Our patients receive at least 3 hours of therapy per day, 5 days per week

2021 Patient Outcomes

2021 Patient Outcomes were impacted by the global pandemic and implementation of the CMS waiver.
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